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FOR VISITORS

Show your pass at the
gate
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. Got a registration link? Open it
. The visitor fills in their details

. Open your pass link
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. If the building asks for your NRIC
photo

5. Optional: add it now to save time

Your host sends you a link to your visitor pass. Open it on your phone 6. Show the QR to the guard

when you reach the guard house — no app and no sign-up needed. 7. Wrong email on the pass?

8

. The guard scans it
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STEP 1
Visitor Registration

0. Got a registration link? Open it

| visit date: 2026-11-05

Some hosts send a registration link instead of a ready pass. The building, unit and date
are already filled in.

Fill in with MyDigital ID / Singpass o Visit date you chose. The visitor cannot change it.
Optional. Your name and IC number are filled
in far you.

Optional: MyDigital ID / Singpass fills in the name and IC number. It does not verify

MALAYSIA .
@ Use MyDigital ID for profile the visitor.

Meeds the MyDigital ID app - Download e Ema" comes ﬁrSt.

. n SINGAPORE
il Verify by Singpass

e'rnail *
l you@example.com

Full Name *

Email already has an account? The form shows “Log in directly” so the visitor can sign in and
skip typing.

John Doe

ID Number *

MY +G0

Purpose of visit *

e.a. Family visit. delivery
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in far you.

MALAYSIA

Use MyDigital 1D for profile
Meeds the MyDigital ID app - Download

Verify by Singpass

demo.visitorl0@example.com

eun Name *

Demao Visitor 10

°ma|‘l *

ID Number *

900101-14-5678

Phone *

MY +G0 ~ 12 3456789

Purpose of visit *

Family visit

O'ehicle Plate (optional)

| WXY 1010

Register as Visitor

Step 2 of 8

STEP 2

The visitor fills in their details

Fields with * are required. Then tap Register as Visitor.

o Email. A new email gets an account automatically; an existing account just gets the
pass.

Name and ID number (locked if filled in by MyDigital ID / Singpass).
Car plate, if they drive in.

Tap Register as Visitor.

Your pass then opens on the same link. Got a ready pass link instead? Skip to the next step.
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Visitor P

Open your pass link

Guest Demo Visitor 8

STEP 3

Open the link your host sent you (by WhatsApp, email or SMS). It opens in your phone's
browser.

Property Demo Residence

Linit A-01-01
Remark Demo Visitor 8
Valid from Nov 4, 2026 o Active = your pass is ready.

Valid until Nov 5, 2026

e Check your name, unit and visit dates.

Save the link — you use the same link every time during your visit dates.

Show this QR at the gate

33s

Want to verify your identit

demo.visitor8 @example.com and

Wrong_email? Change it
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Visitor Pass STEP 4
Demo Residence - A-01-01
If the building asks for your NRIC photo
Add your NRIC / passport photo
This building asks every visitor for an NRIC / passport Some buildings ask every visitor for an NRIC / passport photo. Your pass link then

hoto. Your QR shows right after you add it.

shows this step first.

E o Tap Front and Back to take or choose a photo.

e Tap Submit. Your QR appears straight away.
\

Only the building's management and guards see it. It is hidden
90 days after your visit.

MyDigital ID / Singpass give no IC photo, so the photo is still needed. Only the building's
management and guards see it. It is hidden 90 days after your visit.




“‘@‘» AntlerSecurity - Show your pass at the gate - Phone

Show this QR at the gate

57s

Save time at the gate (optional)
Add your NRIC | passport photo now, or the guard
takes it when you arrive.

Front Back
Tap to add photo Tap to add photo

Submit

Only the building's management and guards see it. It is

hidden 90 days after your visit.

Want to verify your identity? Sign in with

demo.visitor7 @example.com and verify on your Profile.

Step 5 of 8

STEP 5

Optional: add it now to save time

At some buildings the photo is optional — your QR already works, and the guard can
take the photo at the gate instead.

o Your QR is ready either way.

e Add your NRIC photo now, or skip it — the guard takes it at the gate.
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Visitor Pass
Active

Show this QR at the gate

Guest Demo Visitor 8
Property Demo Residence
Unit A-01-01
Remark Demo Visitor 8
Valid from Nov 4, 2026
Valid until Nov 5, 2026

i

Want to verify your identit

demo.visitor8 @example.com and

Wrong_email? Change it

STEP 6

Show the QR to the guard

At the guard house, turn your screen to the guard and let them scan the QR.

o Your QR code.

Step 6 of 8

The QR refreshes every minute for security — keep the page open, don't send a

screenshot.



Ly

AntlerSecurity

Guest

Property

Unit
Remark
Valid from

Valid until

- Show your pass at the gate - Phone

Demeo Visitor 8
Demo Residence
A-01-01

Demo Visitor 8
Nov 4, 2026
Nov 5, 2026

Show this QR at the gate

18s

Want to verify your identity? Sign vith

demo.visitor8 @example.com and y on your Profile.

it is yours.

Type the right email. We send a code to it to make sure

demo.visitor8.new@example.com

Step 7 of 8

STEP 7

Wrong email on the pass?

Tap Wrong email? Change it at the bottom of the pass. Type the right email, tap Send
code, then enter the 6-digit code sent to that email.

o Want a verified identity? Sign in with this email and verify on your Profile (optional).

e Type the right email, tap Send code.

The host can fix it too: History > Actions > Edit email.
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Scan visitor pass

STEP 8

The guard scans it

The guard scans your QR with the AntlerSecurity app, checks your details and checks
you in. Your host is told you have arrived.

o Guard's scanner. That's it — walk in.

Some buildings ask for your NRIC photo first. If so, the link shows that step before the QR.




