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FOR UNIT OWNERS

Create a visitor pass

Expecting a guest at your unit? Fill in their details and they get a link
with a QR code to show at the guard house.

AntlerSecurity - security.antlerzone.com - Antlerzone Sdn Bhd - November 2026

IN THIS GUIDE

1. Open the Owner workspace
2. Go to History

3. Fill in the visitor’s details

4. Contact and dates

5. The pass is ready

Desktop guide
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security.antlerzone.com/portal

democoliving@gmail.com [+ Sign out

Select your portal

You have access (o 4 workspaces

Owner
@ Your own units — visitor passes, family and 2?
operators.

Operator
lﬂ] Demo Operator — owners, passes, Whatsfpp
invites and API

Management

Ell Manage buildings, clients, guards and visitor 2
approvals.
Guard

0 >

Scan visitor QR codes at the gate.

STEP 1 o Tap Owner.

Open the Owner workspace

Sign in to the AntlerSecurity app (or
security.antlerzone.com) with your email. One login
can hold several roles, so pick the one you need.

security.antlerzone.com - AntlerSecurity app (Google Play / App Store)

Step 1 of 5

Screens shown use a demo account
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security.antlerzone.com/client/history

ANTLER
SECURITY e e,
i . f r
Visitor Pass H|story ﬂ Send link to visitor ] Create Visitor Pass
) &)
Filter
Guest Property Dates Method Requested by Status Created Action
Demao Visitor 2 Demo Residence 2026-11-05 — 2026-11-05 Manual democoliving@gmail.com Active 2026-11-04 1417

Dema Visitor 8 Demo Residence 2026-11-04 - 2026-11-05 Manual democoliving@gmail.com Active 2026-1-04 14112 Actions

Demo Visitor 7 Demo Residence 2026-11-05 — 2026-11-05 Manual democoliving@gmail.com Waiting for visitor 2026-11-04 14:09 Actions ~

Demao Visitor 6 Demo Residence 2026-11-05 — 2026-11-05 Manual democoliving@gmail.com Active 2026-11-04 14:08 Actions

Demo Visitor C Demo Residence 2026-1-04 — 2026-11-05 Manual democoliving@gmail.com Active 2026-11-04 14:02
Demo Visitor B2 Demo Residence 2026-11-04 — 2026-11-05 Manual democoliving@gmail.com Active 2026-11-04 14:02
Demo Visitor B1 Demo Residence 2026-11-04 — 2026-11-05 Manual democoliving@gmail.com Active 2026-1-04 14:01

STEP 2

History in the left menu. Or Send link to visitor to let them fill in their own

° o details.
Goto Hlstory e Click Create Visitor Pass. s

History lists every pass for your unit — including
the ones your operator created.
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security.antlerzone.com/client/history

Create Visitor Pass

This bullding needs the visitor's NRIC [ passport phote: add it below, or the
visitor adds it on the pass link. No QR until then.

a ‘operty *

l A-01-01, Demo Residence

e uest name *

l Demo Visitor 10

NRIC / passport (optional)

Leave blank if guest profile already

RIC [ passport photo *

3= ocaro

ADDRESS DEMED DLy
© om0

SAME DEMO VEITOR
© 00000003000

3 LAY
This bullding needs the visitor's NRIC photo. Add it now, or the visitor adds it
on the pass link — no QR until then.

Jrpose of visit *

l Family visit

Remark (optional)

extra notes (optional)

STEP 3 0 Your unit. e NRIC photo, front and back (only if the building
ogn * .« o . asks).
Fill in the visitor's details @ Visior's name.
o Purpose of visit.
Fields with * are required.

Only shown if the building asks for it. No photo yet?
The visitor adds it on the pass link (B1: no QR until
then).

security.antlerzone.com - AntlerSecurity app (Google Play / App Store) Screens shown use a demo account
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security.antlerzone.com/client/history

STEP 4

Contact and dates

Scroll down inside the form to finish it.

security.antlerzone.com - AntlerSecurity app (Google Play / App Store)

Leave blank if guest profile already has

NRIC / passport photo *

SER ST S

This bullding needs the visitor's NRIC photo. Add it now, ar the visitor adds it

on the pass link —no QR until then
Purpose of visit *

Family visit

Remark (optional)

extra notes (optional)

nail *

’

democoliving@gmail.com

ontact number *

MY +60 v 123456782

om *

11/05/2026 o

Create Visitor Pass

0 Visitor's email — the pass link is sent here.

e Visitor's phone.

Step 4 of 5

e Visit dates.

o Click Create Visitor Pass.

Screens shown use a demo account
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security.antlerzone.com/client/history

ANTLER

SECURITY

@‘» AntlerSecurity - Create a visitor pass - Desktop

Visitor Pass History

Step 5 of 5

.'—\
Send link to visitor ] Create Visitor Pass

STEP 5

The pass is ready

The new pass is at the top of History and its link is
copied for you — paste it to your visitor. They also

get an email.

The visitor opens the link and shows the QR at the
gate (see the Visitor guide). Typed the wrong email?

Actions > Edit email.

Your new pass.

e Actions - View detail / Copy text.

Filter
0 Guest Property Dates Method Requested by Status Created Action
(2
l Demo Visitor 9 Demo Residence 2026-11-05 — 2026-11-05 Manual democoliving@gmail.com Active 2026-11-04 1417 J

Demo Visitor 8 Demo Residence 2026-11-04 — 2026-11-05 Manual democoliving@gmail.com Active 2026-11-04 1412
Demo Visitor 7 Demo Residence 2026-11-05 — 2026-11-05 Manual democoliving@gmail.com Waiting for visitor 2026-11-04 14:00
Demao Visitor 6 Demo Residence 2026-11-05 — 2026-11-05 Manual democoliving@gmail.com Active 2026-11-04 14:08
Demo Visitor C Demo Residence 2026-11-04 — 2026-11-05 Manual democoliving@gmail.com Active 2026-11-04 14:02 m
Demo Visitor B2 Demo Residence 2026-1-04 — 2026-11-05 Manual democoliving@gmail.com Active 2026-1-04 14:02 m
Demo Visitor B1 Demo Residence 2026-11-04 — 2026-11-05 Manual democoliving@gmail.com Active 2026-11-04 14:01 m



