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FOR UNIT OWNERS

Authorise an operator

Let the company that runs your unit (homestay, coliving or cleaning
operator) create visitor passes for it. You choose which units each
operator can use, and you can remove them any time.
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IN THIS GUIDE

1. Open the Owner workspace
2. Go to Settings

3. Add the operator by email
4. Open your unit

5. Tick the operator and save

Phone guide
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STEP 1

Open the Owner workspace

Sign in to the AntlerSecurity app (or security.antlerzone.com) with your email. One login
can hold several roles, so pick the one you need.

democoliving@gmail.com

Select your portal
You have access to 4 workspaces. o Tap Owner.

Owner
Your own units — visitor passes,
family and operators.

Operator

Demo Operator — owners,
passes, WhatsApp invites and
API.

Management
Mar‘.ag-:- DLIilGngS, clients,
guards and visitor approvals.

Guard
Scan visitor QR codes at the
gate.
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ANTLER

SECURITY

STEP 2

Go to Settings

Tap = at the top left (or Other in the bottom menu) to open the menu.

Demo Owner

© 7o setines
D

democoliving@am...

security.antlerzone.com - AntlerSecurity app (Google Play / App Store) Screens shown use a demo account
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Settings

—

Family | Operators

Operators

Add operator
\

Remawve
Jemo Residence - A-01-01

Demo Operator Remove
democoliving@gmail.com - +6012...
ur building management

Demo Residence - A-01-01

@&

Property Create QR

Step 3 of 5

STEP 3

Add the operator by email

Use the email your operator signed up with. They must already be an approved
operator on AntlerSecurity.

o Open the Operators tab.
e Type the operator’s email.

e Tap Add operator. They appear in the list below.

Adding is not enough — the operator can only create passes after you tick them on a unit (next
steps).
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STEP 4

Properties Open your unit

=

Go back to Property in the bottom menu and find your unit.

o Tap Manage.

e Tap Operators & users.

Filter

Name Demo Residence
Address Johor Bahru, Johor
Label Binding management

Management - Unit Demo Management
Unit A-01-01

Access Antlercode

Status o Active

Edit

Property Create QR
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STEP 5

Tick the operator and save

Tick each operator who may create visitor passes for this unit. One unit can have
several operators.

o Tick the operator.

e Tap Save. Done.

To stop an operator, untick them here, or tap Remove in Settings > Operators. They lose access
straight away.

A-01-01, Demo Residence — operat... x

Iperators

Demo Operator

democoliving@amail.com - +60123456789
Added by your building management

Users

No user yet. Add one in Settings

Cancel Save
L J

security.antlerzone.com - AntlerSecurity app (Google Play / App Store) Screens shown use a demo account



