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FOR OPERATORS

Add a user

Give your staff their own login so they can create visitor passes for

your units — on the website, by WhatsApp, or both. You decide which
units each person can use.
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IN THIS GUIDE

1. Open the Operator workspace
2. Go to Settings

3. Open Users

4. Fill in the user's details

5. Choose the units and save

6. The user is added

Phone guide
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STEP 1

Open the Operator workspace

Sign in to the AntlerSecurity app (or security.antlerzone.com) with your email. One login
can hold several roles, so pick the one you need.

democoliving@gmail.com

Select your portal
You have access to 4 workspaces. o Tap Operator.

Owner
Your own units — visitor passes,
family and operators.

Operator

Demo Operator — owners,
passes, WhatsApp invites and
API.

Management
Mar‘.ag-:- DLIilGngS, clients,
guards and visitor approvals.

Guard
Scan visitor QR codes at the
gate.
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ANTLER

SECURITY

STEP 2

Go to Settings

Tap = at the top left (or Other in the bottom menu) to open the menu.

0 Tap Settings.

Demo Operator

democoliving@gm...

security.antlerzone.com - AntlerSecurity app (Google Play / App Store) Screens shown use a demo account
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STEP 3
inos
Se“'“?o Open Users
C \ U Owners  API&MC—
ompany Sers wners v Users lists everyone in your company who can create passes. Until you add someone,

4 »
only you can.

o Open the Users tab.

e Tap Add user.

No users yet. Only you can create passes until you
add users.

v items
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Froperty Create QR
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STEP 4

Fill in the user’s details

Use the email the person will sign in with.

Add user

0 Name.
lame *

Demo Staff e Email — their login.

mail *

e Phone — matches their WhatsApp messages to the bot.

demo.staff@example.com

o How they may request passes: website, WhatsApp, or both.

hone *

MY +80 ]| 123456783 e Which units: all, or only some.

Used to match WhatsApp when staff mes

) an request visitor pass via

Website (portal login)

WhatsApp

‘roperty permission

@® All properties
Includes properties you add in the future.

) Selected properties only

Cancel

security.antlerzone.com - AntlerSecurity app (Google Play / App Store) Screens shown use a demo account
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STEP 5

Choose the units and save

Add user
With Selected properties only, tick each unit this person may use — owners' units are
Name in the list too.
Demao Staff
Email * ° Tick the units.

demo.staff@example.com

e Tap Add user.

Phone *

MY +60 v 123456783 ) ‘
All properties also covers units you add later.

Can request visitor pass via
Website (portal login)
WhatsApp

Property permission

) All properties
Includes properties you add in the future.

® Selected properties only

| Demo Residence (Owner: Demo Owner)

Add user
)

Cancel

security.antlerzone.com - AntlerSecurity app (Google Play / App Store) Screens shown use a demo account
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STEP 6
REings The user is added
Company Users Owners APl & MC - H H H H :
v They can now sign in at security.antlerzone.com with that email and create passes for

the units you ticked.

o The new user, their access and units.

e Edit or Remove any time — removing takes access away straight away.

Name Demo Staff
Email demo.staff@example.com

Phone +60123456783
Access Website
WhatsApp

Properties Demo Residenc"e

l Edit Remove l

10 + items
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User added.




