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FOR OPERATORS

Add a user

IN THIS GUIDE

1. Open the Operator workspace
2. Go to Settings » Users

3. Fill in the details and save

4. The user is added

Give your staff their own login so they can create visitor passes for

your units — on the website, by WhatsApp, or both. You decide which
units each person can use.
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STEP 1

Open the Operator
workspace

Sign in to the AntlerSecurity app (or
security.antlerzone.com) with your email. One login
can hold several roles, so pick the one you need.

security.antlerzone.com - AntlerSecurity app (Google Play / App Store)

security.antlerzone.com/portal

democoliving@gmail.com [+ Sign out

Select your portal

You have access (o 4 workspaces

Owner
@ Your own units — visitor passes, family and 2?
operators.

Operator
lﬂ] Demo Operator — owners, passes, Whatsfpp 2
invites and API

Management

Ell Manage buildings, clients, guards and visitor 2
approvals.
Guard

@) >

Scan visitor QR codes at the gate.

o Tap Operator.

Step 1 of 4

Screens shown use a demo account



“‘@‘» AntlerSecurity - Add a user - Desktop Step 2 of 4

security.antlerzone.com/client/settings

ANTLER
SECURITY
Setting
O )
Company Users Owners APl & MCP =
Users e
-
i Add user Filter
Name Email Phone Access Properties Action
Demo Staff demo.staff@example.com +60123456783 Demo Residence Ediit Remove
10 v ) ige 1/1
STEP 2 o Settings in the left menu. o Click Add user.
Go to Settings » Users @ Oren the Users tab.

Users lists everyone in your company who can
create passes. Until you add someone, only you
can.
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security.antlerzone.com/client/settings

Add user

°ame .

l Demo Staff

O-

l demo.staff@example.com

1wone *

lw+su v 123456783

sed 10 match WhatsApp when staff message the bot

an request visitor pass via

l Website (portal login) WhatsApp

‘operty permission

O All properties
Includes properties you add in the future

@® Selected properties only

Demo Residence (Owner: Demo Owner)

Cancel Add user

STEP 3

Fill in the details and save

Use the email the person will sign in with.

Name. Website, WhatsApp, or both.

Email — their login. All units, or tick only some (owners' units

included).

Phone — matches their WhatsApp messages to

the bot. Click Add user.

All properties also covers units you add later.

security.antlerzone.com - AntlerSecurity app (Google Play / App Store) Screens shown use a demo account
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security.antlerzone.com/client/settings

ANTLER
SECURITY
Settings
&
Company Users Owners APl & MCP
v
Users
Operator
0 Name Email Phone Access Properties Action
l Demo Staff demo.staff@example.com +60123456783 Demo Residence I Edit Remove IJ
10 v items Page1/1
STEP 4 0 The new user, their access and units. e Edit or Remove any time.

The user is added

They can now sign in at security.antlerzone.com
with that email and create passes for the units you
ticked.



